Commitment

to partnering with people
with lived-living experience
in Queensland

Our values

We welcome lived-living experience
involvement, expertise and leadership

We are courageous
We do what we say
We are transparent about the way we partner

We stand alongside people with compassion,
listen deeply and respond with care

We uphold people’s rights

Our values in action

We partner with people with diverse and
intersectional identities and lived-living experience

We address barriers to partnering

We share and shift power towards
people with lived-living experience
We take a trauma-informed approach
We learn, grow, and benefit each other

The Queensland Mental Health Commission
values people with lived-living experience and
knows that true system reform emerges when
grounded by the insight, the contribution and
solutions of people who have had, or are having
direct experiences with services and systems.

Our commitment formally captures how we partner

with people with personal experience/s of mental health
challenges, and/or alcohol and other drug use, and/or
suicide in our system transformation efforts. This includes
family, kin, unpaid carers and other unpaid supporters

of people experiencing mental health challenges,

and/or alcohol and other drug use, and/or suicide;

as well as people who are bereaved by suicide. It also
extends to people in designated Lived-Living Experience
roles, as well as Lived-Living Experience leaders in
communities, non-government organisations, peak bodies
and government agencies.

Our commitment articulates the values we hold and how
we will put them into action when partnering with people
with lived-living experience.

Maintaining the integrity
of our commitment

Your insights are critical to our growth in this area.

As a valued partner, we invite you to hold us accountable
to this Commitment. We want to hear from you about
what worked, where we can improve, and how we can
mutually uphold our commitment to each other. Together,
we can strengthen our approach and deepen the impact
of our collective work.

You can contact us about this Commitment
in the following ways:

Send an e-mail Speak with us by phone
ﬂ info@gmhc.gld.gov.au 1300 855 945

Our Commitment to partnering with people with lived-living
experience is available on the Commission’s website at
www.qgmbhc.qld.gov.au
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O ur ValueS We share and shift power
towards people

with lived-living experience

in action

* Promoting opportunities.

* Sharing information and knowledge.

We partner with people with
diverse and intersectional identities
and lived-living experiences * Supporting shared decision-making.

We will do this by: * Recognising when system reform activities

should be lived-living experience-led.

* Reducing the impact of power dynamics
in partnerships.

* Ensuring high levels of representativeness
in reform activities.

* Embracing everyone for who they are. We take a

* Developing partnership approaches with trauma-informed approach

First Nations people and communities. _'ll do this b
© Being culturally inclusive, safe and b
responsive. ¢ Co-creating safe (enough) spaces.

* Appropriately framing experiences.

We address barriers * Providing access to supports.
to partnering

We will do this by: We learn, grow and benefit

. : : each other
¢ |dentifying and addressing barriers

to involvement. We will do this by:

* Being flexible in our partnership . L
approaches. * Respecting and valuing difference.

¢ Collaborating with regional, rural and * Championing new ideas and approaches.

remote communities. * Holding reflective spaces.

Queensland
d P Mental Health
Commission





Accessibility Report



		Filename: 

		QMHC_LLE_Commitment_Summary_Accessible.pdf






		Report created by: 

		Salt Design, Salt Design


		Organization: 

		Salt Design





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
