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The overarching theme of this booklet is 

that recovery becomes more probable when 

families and carers are involved as equal 

partners.

 
The experiences of families and carers can involve 

numerous challenges which unfold over many 
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Foreword
This booklet grew out of a Family and Carer 

Forum held in March 2015 in Brisbane 

and carers. 

The Family and Carer Forum 

We care so deeply’.

Yours sincerely 

Amanda Trunley 
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Family engagement and  
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Domain one 

Domain two 

delivery and recovery
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Domain three 

person
Many families and carers are poorly 

The Family Engagement and Support Framework    

Source: Ann Harper and Nadine Thomas, 2014:7

Domain four 
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Important principles
When families and carers feel involved and included in the recovery process,  

it is usually because the following important principles are at play:

• 

• 

•  

caring way

•  

• 
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When things are going well
• 

• 

• 

• 

• 
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What families and carers say

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

The impacts on families and carers
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Accessing services

 

What families and 

carers say
When you meet families and carers 

these things can really help:

• 

is available

• 

be helpful 

• 

• 

• involve families and carers in 



• 

• 

• 

• 

• 

• 
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It helps a lot when: 

• 

•  
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What families and 

carers say
• 

• 

• 

• 
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Working together
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Helping us get 

what we need

involve several agencies which may 

What families and 

carers say
• 

• 

• 
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Source: Adapted from Communities for Children 

Operational Guidelines, September 2014, Australian 

Government Department of Social Services.



What families and 

carers say
• 

• 

• 

•  

• 

• 

• 
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Early support

care providers can reduce periods of 
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What families and 

carers say
• 

• 

• 

• ‘We know when people hear our stories 
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Community support 
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What families and carers say
• 

• 

• 

• 

Preparing for the future
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‘… I recall witnessing a simple act in 

our home. To others it may not have 

heart with hope. An immense hope for 

my loved one to be experiencing feelings 

of safety and stability, in that moment 

through love, that are reminders of hope, 

and that a greater sense of ease in life and 

being in the world is possible.’  

I remember the exact but unlikely 

health crisis. Extreme distress. The 

nurse who received us in the emergency 

department recognised us from another 

day, at another hospital where she had 

assistance. I could hear the concern in her 

voice, that we had not received the help 

we needed, despite seeking it. That was a 

in that moment that I knew we were not 

alone in trying to manage complex mental 

way.’  Carmen

I felt like I was in a giant pit with no way 

out. The road to recovery is not an easy 

path to travel. Acknowledging this and 

moving forward with her recovery has 

also been a journey of recovery for myself. 

Seeing her acknowledge and manage her 

illness has shown me there is a way out of 

the pit. The struggles are always there but 

knowing that these will pass makes it a 

people with similar issues and doing a few 

courses has also given me the tools and 

Toni

“We as carers are experts in 

respected.”

 

“Hi, I am a  carer and I  believe we  need to be  heard.”

Stories of hope
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