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The overarching theme of this booklet is
that recovery becomes more probable when
families and carers are involved as equal
partners.

The experiences of families and carers can involve

numerous challenges which unfold over many
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Foreword

This booklet grew out of &amily and Carer
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Family engagement and
support framework
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The Family Engagement and Support Framework
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Important principles
When families and carers feel involved and includedthe recovery process,

it is usually because the following important prifges are at play:
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The impacts on families and carers
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What families and carers say
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Accessing services
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What families and
carers say

When you meet families and carers
these things can really help:
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Working together
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What families and
carers say
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Helping us get
what we need
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Early support
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What families and
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Community support
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What families and
carers say
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Preparing for the future
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Stories of hope
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