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Key Metric 2014 
(n=590) 

2015 
(n=581) 

Year on Year  
Change 

Stakeholder satisfaction 

Stakeholders have sufficient opportunity to 
provide input (Figure 22) 

46% (12%) 51% (7%)  

The views of consumers, families and carers 
inform QMHC work (Figure 41) 

59% (26%) 59% (24%)  

The full range of stakeholders is being 
engaged (Figure 20) 

38% (35%) 41% (29%)  

QMHC functions 
QMHC is building collaboration across 
sectors (Figure 11) 

42% (36%) 49% (29%)  

The Strategic Plan priorities are important 
(Figure 31) 

N/A 
(new question in 

2015) 

62% (26%)  

QMHC is increasing community awareness 
of mental health (Figure 38) 

45% (27%) 56% (22%)  

QMHC research, review, report work is 
relevant (Figure 34) 

63% (28%) 67% (22%)  

Credibility 

Commission is credible (Figure 13) 68% (19%) 72% (15%)  

The Advisory Council provides effective 
advice (Figure 39) 

37% (44%) 48% (37%)  

Independence    

QMHC is independent of Government 
(Figure 14) 

45% (26%) 52% (20%)  

QMHC is independent of Queensland health 
and other government agencies (Figure 15) 
 

51% (27%) 55% (21%)  

Mental Health and Drug and Alcohol Reform Progress 

Positive reform is underway (Figure 43) 49% (23%) 59% (18%)  

Reforms are sustainable (Figure 42) 35% (51%) 48% (39%)  

 

It should be expected that over the coming period (2015/16), with its 2015/16 Operational Plan as a framework, 
the Commission will continue to solidify its foundational work in building partnerships and driving improved 
collaboration to support specific initiatives and also systemic change in the mental health and drug sector. The 
Commission should also further expand its reach to additional stakeholders, and the depth of its engagement 
with all stakeholders through increasing the focus and quality of its engagement activities. 


	QMHC Evaluation Annual€Survey - 2015
	Introduction to the Queensland Mental Health Commission Evaluation€Annual Survey
	Informed Consent € What is this about?  This survey is part of a multi-year evaluation of the Queensland Mental Health Commission (QMHC). Its purpose is to explore stakeholder€views on the€QMHC's ongoing progress. The survey will be€repeated as the evaluation progresses, to identify any€changes over time in stakeholder views. € This is the second annual survey. The QMHC actions arising€in response to€the first baseline survey are on their website.  Why is this important? Your input will€assist in identifying both€the key benefits and achievements of the€QMHC, and any areas for improvement. The results of the survey will also€inform the next steps in the overall QMHC Evaluation.€  What do I have to do? We hope that you will take€approximately 10-15 minutes to complete this survey and submit your responses.  Is it confidential? Yes, the survey is confidential. Only aggregated information will be used and your answers will not be linked to you personally.  Is participation voluntary? Yes. Participation in this, and any subsequent QMHC Evaluation surveys, is completely voluntary. You can answer some, all or no questions. You can withdraw at any time. If you choose to withdraw,€please contact Ms Anna Wilkins, Office Manager, at Paxton Partners (annawilkins@paxtonpartners.com.au).
	*  1. Do you agree to participate?
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	Anonymous ID
	The use of an anonymous ID will enable us to€identify changes to the question responses€over the evaluation period. To protect your identity, while also enabling us to€track how your€views€on€the QMHC may change over time, we ask that you€provide the following to create your anonymous ID.
	*  2. The first two€letters of town in which you were born
	*  3. The day of the month you were born
	*  4. The first two letters of the first school you attended



	QMHC Evaluation Annual€Survey - 2015
	Understanding of€the€QMHC
	An important part of this survey is to understand respondents' level of€knowledge and awareness of the QMHC and the mental health, drug and alcohol system in Queensland.
	5. To what degree are you familiar with the QMHC and the work that it does?
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	Understanding of€the€QMHC
	*  6. Please rate your agreement or disagreement with the following statements:
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	Understanding of€the€QMHC
	*  7. Please rate your agreement or disagreement with the following statements:
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	Understanding of€the€QMHC
	8. Please rate your agreement or disagreement with the following statement:
	9. Please rate your agreement or disagreement with the following statements:
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	QMHC Collaboration and Consultation
	Reforming the€mental health and substance misuse system requires€cross-sectoral effort. To support ongoing reform, the QMHC aims to€promote and foster effective collaborations within and across sectors.
	10. Please indicate all forms of contact/interaction you have had with the QMHC (select all that apply):
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	QMHC Collaboration and Consultation
	11. Please rate your agreement or disagreement with the following statements:
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	QMHC Collaboration and Consultation
	12. Please indicate your level of agreement or disagreement with the following statements:
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	About the Queensland Mental Health, Drug and Alcohol Strategic Plan
	13. To what degree are you familiar with the Queensland Mental Health, Drug and Alcohol Strategic Plan 2014-19, released by the QMHC in October 2014?
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	About the Queensland Mental Health, Drug and Alcohol Strategic Plan
	14. To what degree do you believe that the€Queensland Mental Health, Drug and Alcohol Strategic Plan:
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	About the Queensland Mental Health, Drug and Alcohol Strategic Plan
	15. Please rate your agreement or disagreement with the following statements:
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	About the Queensland Mental Health, Drug and Alcohol Strategic Plan
	16. Please indicate the extent to which you expect the Strategic Plan to influence:
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	About the Queensland Mental Health, Drug and Alcohol Strategic Plan
	17. In your opinion, how long do you think it may take to observe wider impacts in the mental health, drug and alcohol sectors as a result of the Strategic Plan?
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	QMHC Activity
	18. Please rate your agreement or disagreement with the following statements:
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	Overall Mental Health, Drug and Alcohol System Impact
	The€QMHC is aiming to drive ongoing reform towards a more integrated, evidence-based, recovery-oriented mental health and substance misuse system.€Achieving this goal requires the input, support and work of many players.
	19. Thinking about changes at an overall system level since 2013, please rate your agreement or disagreement with the following statements:



	QMHC Evaluation Annual€Survey - 2015
	QMHC Successes and Suggestions
	20. In what ways is the QMHC working well?
	21. In what areas is the QMHC€not working well?
	22. Do you have any suggestions for what€the QMHC€could do to better drive ongoing reform towards a more integrated, evidence-based, recovery-oriented mental health and substance misuse system?


	QMHC Evaluation Annual€Survey - 2015
	About You
	This section provides us with important information about you that allows us to categorise the survey results. Please take the time to complete the following questions. Your responses will€remain anonymous.
	*  23. Please select the options that best describe your roles (select all that apply):
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	About You
	24. Please indicate your current role.
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	About You
	*  25. Please indicate the sector/s in which you work or represent (select all that apply):
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	About You
	26. Please indicate whether you identify as a member of one or more of the following groups (select all that apply):
	27. Please indicate your gender
	28. Please indicate your age group
	*  29. Please indicate your postcode
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	Final comments
	30. Is there anything else you would like to let us know?





